
	[image: ]
	RELIABLE CERTIFICATION LIMITED

	
	Certification Agreement

	
	Doc. No:
	RC-FR-2-3
	Version No.:
	V01

	
	Issue Date: 
	15-03-2023
	Issue No.:
	01




CONTRACTUAL AGREEMENT BETWEEN

RELIABLE CERTIFICATION LTD.
&
CLIENT’S NAME


Prepared By: 

Approved By: 


Terms and Definitions: 

RCL 		Reliable Certification LTD
ISO 9001:2015	Quality Management System (QMS)
ISO 14001:2015	Environmental Management System (EMS)
ISO 45001:2018 	Occupational Health and Safety Management System (OHSMS)
IMS		Integrated Management System 



Whereas, Reliable Certification Ltd., hereinafter known as RC, having its Registered Office at 412 Allied Sainif House Greenford Rd Greenford Middlesex London UB6 9AH is engaged in undertaking third party assessment of management systems certification of ISO 9001:2015, ISO 14001:2015, ISO 45001:2018 and series of International Standards.

Whereas CLIENT’S NAME 
  having its Registered Office at Client’s Address here in after called the Organization is interested in obtaining Choose an item.   certification of its documented management systems at its premises at (address including sites, if any) as above.

1. Introduction
Reliable Certification is independent certification body for management systems certification. Although not a statement guaranteeing that the product or services actually meet specified requirements, accredited certification of a management system is a measure of compliance with the appropriate international standards.

2. Scope of the Rules of Registration
These rules of registration are applicable to all management system audits undertaken by Reliable Certification within the current scope of accreditation as detailed on the accreditation board web site. In fulfilling this scope, the client agrees to supply all necessary information to Reliable Certification so that a full and fair assessment can be undertaken.

3. Personnel
Reliable Certification undertakes to provide suitably qualified and competent personnel for all audit and surveillance activities using their own staff or suitable qualified and competent associates. All members of Reliable Certification (full-time employees, associates or local representatives) are required to sign confidentiality agreements concerning all confidential information to which they may be exposed.

4. Application For Registration
On receiving a completed Application Form/Request for Quotation Reliable Certification or its local representative will prepare a quotation detailing audit cost which will be forwarded to the client along with a copy of this document. Acceptance of the quotation and Certification Agreement and Rules is shown by signing the Certification Rules and Agreement. On receipt of the signed Certification Rules and Agreement and acceptance of the quote, Reliable Certification or its local representative will issue an invoice to the client who in turn will make payment to Reliable Certification or its local representative. The audit will then be planned and carried out in accordance with Reliable Certification accredited management system processes. The agreement covers all the sites as mentioned above.

5. Audit Method
The stage-1 of the audit requires the Auditor to conduct an on-site readiness review of the client’s management system to assess the documentation and if the implementation of the management system is at a level sufficient to progress to the Stage two audit.
When satisfied with the compliance of the documentation and system readiness the Auditor will produce a report and will agree a date with the client for the Stage 2 audit. The Stage 2 audit will then be conducted in accordance with Reliable Certification accredited management system processes. If further visits are required, due to non-compliances found, these will be undertaken and the client will be liable for any extra charges incurred. In case of any Major Non-Conformity recommendation for certification will be granted based on On-site Follow Up Audit. The audit will be carried out against agreed audit criteria. Once registration has been obtained the client will be under a duty to notify Reliable Certification of any changes that significantly affect the registration. Reliable Certification may re-audit if necessary (short notice) due to the significant changes or as a result of any complaint or follow-up on suspended clients. If any additional charges are incurred Reliable Certification reserves the right to pass these additional charges on to the client.

6. Certification
On completion of the audit the Auditor will submit the report to the Reliable Certification Quality Manger/Scheme Manager who will do the administrative review of file and present the file to Reliable Certification’s Certification Committee. The Certification Committee will make the certification decision and authorize the issue of the certificate after the Technical Review of the Client File. The certificate remains the property of Reliable Certification and is valid for three years, providing the client maintains the management system to the required standard. All certification activities and the management of impartiality is overseen by an Independent Certification Board. The Issue certificate status will reflect on our website https://Reliablecert.uk/

7. Annual Surveillance 
After the issue of a certificate, planned two surveillance audits will be conducted in consecutive years by an Auditor at the client's premises at least annually in order to maintain Certification. If any major nonconformance is identified, then the follow-up visits will be carried out at the discretion of the Reliable Certification. The client agrees to meet the extra costs relating to any additional audits. The client will notify Reliable Certification without delay of any matters incurred that may affect the capability of the management system to fulfill requirements. 

8. Extension or Revision to the Scope of Registration
This may be applied for in the same way as the initial audit, indicating the increased scope/address change of registration required. The audit will be carried out in the areas not previously audited. If successful, a new certificate indicating the new scope/address change will be issued by Reliable Certification. There will be a charge for extensions to scope/address change and the re-issuing of the certificate. Should a certified scope be reduced, the client will need to amend all advertising matter accordingly.

9. Use of Certification Marks and Logo
When a certificate has been issued, the client can use the certification marks and logos. The relevant logos can be used on stationery relating only to the audited scope of registration and standard. Separate logo rules will be issued by Reliable Certification at the time of registration. Reliable Certification will take all necessary steps to ensure that there is no misuse of the logo or the certificate by the client. The client undertakes not to misuse or misrepresent the logo or the certificate in any way.

10. Certificate Suspension or Withdrawal
Following a successful audit of a client's management system to the appropriate standards or specifications, the certificate:
May be suspended due to: 
a. Continued misuse of logos
b. Failure to apply corrective action as a result of discrepancies found at audit or surveillance visits.
c. Any other breach of Reliable Certification's Certification Agreement.
d. Non-Payment of Audit Fee as agreed
Or withdrawn due to 
a. Failure to respond to requests made by Reliable Certification after suspension of certificate
b. Failure of a client to settle a financial account
c. the client's request
Following either the suspension or withdrawal of a certificate the client will discontinue its use and return the original to Reliable Certification and discontinue claiming accredited management system registration and No use of logo, certificate and other property of Reliable Certification after withdraw the certificate in advertising matter or any other source. If find that Reliable Certification will bound to take legal action against this use.

11. Fees
All fees for audits and annual registration are reviewed annually and are available on request. All fees paid to Reliable Certification are strictly nonrefundable. Certification & Surveillance fees are payable in advance and are to maintain registration.

12. Appeals Procedure
If for any reason a client disagrees with the Auditor's verdict, they are at liberty to lodge an appeal Reliable Certification’s Managing Director. All appeals will be held in the presence of an Independent Certification Board sub-committee. The sub-committee will hear evidence from the client's representative and the relevant Auditor. 
The decision of the Independent Certification Board is final and binding on both the client and Reliable Certification. No counter claims will be allowed by either party. No costs, for whatever reason, will be allowed for either party as a result of an appeal. Expenses of the appeal will be met in full by the party who has the decision against them.

13. Information About Changes in Management System
The organization shall ensure that the information provided to Reliable Certification relevant to its Management System is kept updated and it shall promptly notify Reliable Certification of any intended change in its Management system which would significantly affect the effective implementation of its Management System. Such changes are contact address, multiple sites/single location, legal status, scope of representation, organizational structural changes.
In the event of any significant change affecting the activity and operation of the organization, Reliable Certification may require to conduct a reassessment for further validity of the certification.

14. Client Complaints Against Reliable Certification Personnel
If a client has a complaint regarding any employee or associate of Reliable Certification, this should be sent in writing to the Reliable Certification Chief Executive at the Head Office address. If the complaint involves a Managing Director, then the complaint is to be addressed to the Impartiality Committee.

15. Complaints Against the Registered Company
The client agrees to make available to Reliable Certification or its representative all information pertaining to complaints received by the client from customers, regulators and any other interested parties.

16. Change of Certification Scope / Registration Requirement
16.1. If the registration/ certification scope requirements are changed in Reliable Certification:
16.2. Reliable Certification will inform Client about changed requirements, withdraw and suspended accreditation by electronic media/News Letter/Emails or on website within a reasonable period.
16.3. In case of reducing the certification scope, withdrawal or suspension of the audit scopes by accreditation body (if any) as the result of Reliable Certification fault, Reliable Certification will arrange audit and certification services from other accredited bodies, at its own cost, during the continuation of this contract
16.4. In case of changes in Reliable Certification registered office or logo, Reliable Certification will change the certificate of client with immediate effect to client with amendment of Reliable Certification Information. Also keep up-dation on Reliable Certification Website.
16.5. Reliable Certification ensures that it does not make or permit any misleading statement regarding our certification & processes.
16.6. In case of withdraw of Reliable Certification’s accreditation; Reliable Certification will not use any advertising material that contains about accredited certificates.
16.7. In case of reduction the scope, will publish on website https://reliablecert.uk/ 
16.8. Reliable Certification can’t clients to allow use of certification logo & accreditation symbol on their products (Including Service) or process.
16.9. Reliable Certification can’t do certified sites or activities which are not involve in client’s scope.
16.10. Reliable Certification does not use its certification in such a manner that would bring the certification body and/or certification system into disrepute and lose public trust.  
16.11. The Reliable Certification will exercise proper control of ownership and will take action to deal with incorrect references to certification status or misleading use of certification documents, marks or audit reports.

17. Terms of Payment
Cancellation of audit or surveillance dates by the client within twenty working days of the agreed dates will result in Reliable Certification claiming an extra levy equivalent to one man day from the company for each staff day cancelled. Payments are due in accordance with the contract.

18. Limitation of Liability & Indemnity
Reliable Certification will exercise due care and skill in the performance of its services and accepts responsibility only in cases of proven negligence.
Reliable Certification shall have no liability to the Client arising out of or in connection with the Contract and its performance by reason of any representation or the breach of any express or implied condition, warranty or other term of any duty at common law or under any statute for any indirect, special or consequential loss of the Client (including loss of profits), and the total liability of the Company to the Client in respect of any other loss shall be LTD in respect of any one event or series of connected events, to an amount equal to the fees paid to the Company under the Contract (excluding General Sales Tax thereon)
The Client shall guarantee, hold harmless and indemnify Reliable Certification and its officers, employees, agents or subcontractors against all claims made by any third party for loss, damage or expense of whatsoever nature including reasonable legal expenses and howsoever arising relating to the performance, purported performance or non-performance of any services to the extent that the aggregate of any such claims relating to any one service exceed the limit mentioned.
Reliable Certification reserves the right to add to, delete or change these conditions to maintain conformance with Accreditation Board requirements, without prior notification
Responsibility & Authority – Reliable Certification is responsible for and retains absolute authority for decisions relating to the granting, Refusing, maintaining of certification, expanding or reducing the scope of certification, renewing, suspending or restoring following suspension, or withdrawing of certification.
Neither Reliable Certification nor any of its employees or auditors shall be liable for any loss, expense or damage however so sustained by any company, client or person due to any act whatsoever taken by Reliable Certification or its employees or auditors, save to the extent that any attempted exclusion or liability would be contrary to law.
The client will indemnify Reliable Certification against any claims or losses suffered by Reliable Certification as a result of misuse or misrepresentation by the client of any logo, approval or registration given to the client by Reliable Certification under these Certification Agreement. The client shall inform Reliable Certification of changes related to legal status, organizational/management, address & sites, scope, major change in management system and processes. Acceptance of this document means the Organization is ready to follow all the terms and conditions as defined in this document and Accredited Management System Process, hence this document will be considered as a legally enforceable document to deal with any misconduct.

19. Accreditation Board Witnessed Audits & Review of Client’s Documents
[bookmark: _GoBack]It is a condition of these Certification Agreement that all Reliable Certification certificated clients should, if requested or not requested, allow Accreditation Board auditors to witness with or without Reliable Certification’ staff members & carrying out their audits as well as verify and review the clients’ documents. Failure to allow this could jeopardize the client's registration.

20. Confidentiality
Information about Client shall not be disclosed to a third party without written consent of Client except in case where required by accreditation requirements. Even if the law requires information to be disclosed to a third party, the customer shall be informed of the information provided. In the following cases, the information can be disclosed to a third party without written consent of Client:
a. Information that Reliable Certification’ already has before Client provides.
b. Information disclosed or expected to be disclosed publicly and regally.
c. Information that Reliable Certification’ legally obtained from source other than the Client.

21. Conduct of Certification Audit
21.1. Audit of the Client’s managements system shall be performed to verify its conformity to the applied audit standard.
21.2. Client’s system documents (Manual, Procedure, work instructions and Guidelines, etc.) and relevant records shall be reviewed offsite & onsite during stage-1 adequacy audit, prior to on-site Compliance audit. This primary adequacy audit is done to verify whether the Client’s management system, prima facie meets the requirements of the applicable standards or not. If inadequacies / non conformities are identified in course of the stage-1 audit, these shall be brought to the notice of the Client’s Management in writing. Action for stage-2 compliance audit shall be initiated only after receiving the Client’s commitment that the identified inadequacies/ non conformities have been eliminated. 
21.3. On-site Compliance audit also called stage-2 audit, is performed to assess whether the Client’s practice is in accordance with the established management System or not. If nonconformities are found during on-site audit, Reliable Certification audit team shall issue NCR (Non-conformity Report)
21.4. The Client shall accept the NC Report / Corrective action request, and shall submit in writing its corrective action plan within one week, detailing what action it intends to take, to correct the non-conformities and to stop its recurrence. After receiving the corrective action plan from Client, the Reliable Certification auditors shall inform the Client in writing about acceptance / required revision of the submitted corrective action plan. The client shall be informed by the audit team about mode and timings of verification of the effectiveness of the corrective action taken by the client.  
21.5. The Client can make appeal to Reliable Certification, regarding the audit team’s findings and decisions. The Reliable Certification shall take appropriate decision within 30 working days of receiving such appeal. 
21.6. The Client shall remove all minor nonconformities within 30 days of receiving the Reliable Certification auditor’s acceptance / approval of the Corrective action plan submitted by the Client. Similarly, the Client shall have to eliminate all major non conformities within 90 days. Evidence of taking corrective action shall be submitted to the Reliable Certification. 
21.7. After receiving the evidences Reliable Certification shall decide whether the submitted evidences inspire confidence about the effectiveness of the corrective action or not. Reliable Certification may choose to revisit the audit site to verify effectiveness of the corrective actions, at Client’s cost. 
21.8. After confirming, on the basis of objective evidences, that the Client’s Management systems conform to the audit standard, the Reliable Certification audit team shall submit its recommendations for award of Certificate of compliance to the Reliable Certification Technical committee. 
21.9. The Technical committee shall review the whole audit process and the submitted audit report, and shall take appropriate decision. Reliable Certification shall issue Certificate of conformity only in accordance with the established procedures and regulatory guidelines. 
21.10. The client shall allow Reliable Certification auditors, external experts / observers access to all work sites, and documented information related to the applied scope. The client agrees to allow the auditors to interview its staff and review all records except accounts, especially the records of complaints received, and the action taken on the same.
21.11. Competent Audit team selection will be done by Reliable Certification Services staff as per the client scope and application codes and send the audit plan as well as audit intimation letter to the client via mail or courier. If a client needs to be changed in audit team or audit plan, will confirm to Reliable Certification Office within due time with proper justification. 
21.12. If schedule visits will change or delay due to unavoidable reasons or valid reasons, Reliable Certification will inform to client about the delay or change in visits.
21.13. If a client needs to cancellation the certification process, will inform Reliable Certification within due time or before audit team will go for audit with proper reason and justification. 
21.14. If audits are carried out and client will inform to Reliable Certification for cancellation after stage 2 audits. This will not be acceptable by Reliable Certification in any case. Client will be bound to give full payment of Reliable Certification or make appeal in Reliable Certification’s Impartiality committee.

22. Obligations of the Client 
It is a condition of these Certification Agreement that all Reliable Certification certificated clients should, if requested or not requested, allow Accreditation Board auditors to witness with or without Reliable Certification’ staff members & carrying out their audits as well as verify and review the clients’ documents. Failure to allow this could jeopardize the client's registration.
The legally enforceable arrangements shall also require that the certified client informs the Certification Body, without delay, of the occurrence of a serious incident or breach of regulation necessitating the involvement of the competent regulatory authority as well as provide safe environment to the audit team at the time of any type of audit through CB or AB.
The Client agrees to make available to Reliable Certification, all documents, and other information required by Reliable Certification to complete the audit program. The Client shall ensure that all necessary access, assistance, information and facilities are made available to Reliable Certification when required, including the assistance of competent and authorized personnel of the Client.  The Client shall, in addition, provide Reliable Certification, free of charge, suitable space for a meeting.
Before the certification audit, the RC have to ask the client to report if any ISMS related information (such as ISMS records or information about design and effectiveness of controls) cannot be made available for review by the audit team because it contains confidential or sensitive information. RC will determine whether the ISMS can be adequately audited in the absence of such information. If the SM concludes that it is not possible to adequately audit the ISMS without reviewing the identified confidential or sensitive information, it has to advise the client that the certification audit cannot take place until appropriate access arrangements are granted.
The Client shall appoint a designated person who is authorized to maintain contact with Reliable Certification.
The Client shall give access to all sites for maintenance audit purposes whenever deemed necessary, and Reliable Certification shall reserve the right to make unannounced visits as required.
Multi-Site –Clients applying for ‘multi-site’ registration on a sampling basis shall ensure that each work location must be performing substantially the same type of business, and the entire range of products or services supplied by each location must be included in the scope of certification. The range of services or products to be covered by the certification should be of a non-complex nature and Reliable Certification reserves the right to not accept applications that are not appropriate for certification on a sampling basis.  The organization must have one appointed Management Representative with overall responsibility for maintenance of the quality system. The organization must have a defined and controlled Quality Policy such that it is applicable to all sections of the organization that are included in the proposed scope of certification. The quality system must be centrally managed and uniform across all work locations covered by the proposed scope of certification. As a minimum requirement, the following elements of the quality system must be centrally managed: management review, internal quality audits, corrective and preventive action, changes to the quality system documentation, data and structure. All work locations to be included in the scope of certification must be owned by the organization and be an integral part of the organization’s management structure.
Information on incidents such as a serious accident, or a serious breach of regulation necessitating the involvement of the competent regulatory authority, provided by the certified client or directly gathered by the audit team during the special audit, shall provide grounds for the Certification Body to decide on the actions to be taken, including a suspension or withdrawal of the certification, in cases where it can be demonstrated that the system seriously failed to meet the OH&S certification requirements. Such requirements shall be part of the contractual agreements between the CAB and the organization (As per IAF MD 22:2019)
A Client may advertise that its management system has been registered and may apply the relevant registration mark to stationery and publicity materials relating to the scope of registration as provided. The Client may not apply such mark in relation to its products. The Client shall ensure that no confusion arises between registered and non-registered systems, products or sites in its publications and advertising material. The Client shall not make any claim that could mislead third parties to believe that certain systems, products or sites have been registered when they have not
A Client who has been authorized to use a registration mark must also comply with the Regulations governing the use of the mark of Reliable/Accreditation Board Improper use of a registration mark shall be a serious non-conformance.
The Certificate & Registration Mark will remain the property of Reliable Certification and may only be copied or reproduced for the benefit of a third party if the word “copy” is marked thereon and when needed need to return back or give declaration to not used such mark and certificate in any use of Company related activities or promotion.
Normative Documents: Client is bound to provide each Normative Documents (IEC Standards, BS/EN Standards, American Standards, ASTM Standards, Client’s Customer Specification, Govt Standards etc.) to the Reliable Certification’s Auditor Team as where applicable due to auditing requirements.
Note: Detail of Use of Mark in Annex D which will come with Certificate & Registration Mark Sample and Registration Mark only use on basis of instruction of Annex-D by Certified Client.

23. Unavoidable Reasons / Force Majeure
Neither party shall be liable to the other party for nonperformance or delay in performance of any of its obligations under this contract, due to war, natural disaster, epidemic, go-slow, lockout or any other causes reasonably beyond its control. 

24. Jurisdiction
This agreement is to be governed in all respects by UK Law and in the event of a dispute the parties agree to submit to the jurisdiction of Court.

25. The Duration/ Currency of This Contract
This agreement shall become effective upon signing and shall continue in full force and effect for a period of three (3) years from the date of certification. This contract can be changed and renewed by agreement between both parties if desired.

26. Remote Audit for Initial, Surveillance and Recertification
Remote audit will perform as per Annex I of Documents (IAF MD4:2018). Client will accept the remote audit and given mutual understanding and concern on these activities. Client will also accept the method of ICT (Information and Communication technology (i.e., Go-To-Meeting, Webex, Microsoft Lync, Zoom, WhatsApp, Google Talk etc.) or advise other method to conduct the audit/assessment which favorable of smooth audit. If the client is not given acceptance on use of ICT for audit/assessment, other methods shall be used to fulfil audit/assessment objectives. 
Encouraging and considering the use of web-cams, cameras, etc. when physical evaluation of an event is desired or necessary. Proper security measures should be taken, when applicable, to protect confidential information. 
The assessment should be facilitated in quiet environments whenever possible to avoid interference and background noise (i.e., speakerphones, Bluetooth, Hand free etc.).

27. Releasing of Certificate or Continuation of Certificate After Remote Audit
[bookmark: _heading=h.gjdgxs]Initial Certificate, Certification Continuation after Recertification or Continuation of Certification after Surveillance will act as per Annex I of Documents (IAF ID3:2011).

28. Openness (IAF MD 9:2017, 4.5.1)
In order to increase the confidence from interested parties and specifically regulators that accept or take into consideration ISO 13485:2016 accredited certification for the purpose of their recognitions, to release audit report information to regulators that recognize ISO 13485:2016. 
Reliable Certification reserves the right to change these Certification Agreement without prior notification.

	Client Approval on Dated: 
	Certification Body Approval on Date:

	Signature & Company Stamp:
	Signature & Company Stamp:

	Name & Designation:
	Name & Designation

	Company Name:
	Reliable Certification LTD







image1.png
RELIABLE

CERTIFICATION




